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Comparison of Text Formats for Designing Manuals from the Point of View of Retrieval, Recognition and Task-Load
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Abstract : Four different text formats commonly-used in
designing manual have been experimentally compared. Each
format had properties as follows:(1)A4, 9pt, 1column (2)A4,
9pt, 2 columns (3)A4, 8pt, 2columns (4)B5, 8pt, 2columns. (page
size, type size, number of column). Through the comparison,
information retrieval task and recognition task have been

Key Word : ( Instruction Manual, Layout, Recognition )

employed to evaluate the comprehension level of subjects,
and NASA-TLX has been used to measure the task load.
It was found that these differences of formats do not
affect the comprehension level of subjects in this range.
These results indicate that a designer can make good use of the
page space without sacrifice of the understanding of the user.
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